ORDINANCE NO. 1013

AN ORDINANCE OF THE CITY OF CHETOPA, KANSAS TO AMEND CHAPTER
15-104: NON-PAYMENT OF UTILITY BILLS.

BE IT ORDAINED BY THE GOVERNING BODY OF THE CITY OF CHETOPA,
LABETTE COUNTY, KANSAS:

SECTION 1. That existing sections 15-104 of the City Code of the City of Chetopa,
Kansas be and are hereby amended to read as follows:

15-104 NON-PAYMENT OF UTILITY BILLS

(a) Any utility customer that has had their utilities disconnected for non-payment
shall have the right to a hearing to regain services. The hearing shall be
conducted by the Mayor, or such other hearing officer as may be appointed by
with the consent of the governing body. In the event the hearing officer finds
that utility service(s) should be reinstated, or a satisfactory payment
arrangement can be reached, the hearing officer shall so order and advise the
city thereof unless otherwise ordered by the hearing officer. Utility Service(s)
shall be discontinued on the first business day following the twentieth day of
the month. Extensions of the date of discontinuance may be granted to enable
the customer to make arrangements for reasonable installment payments or for
good cause shown. In granting an extension, the hearing officer shall consider,
but not be limited to, the following factors: Whether discontinuance is
dangerous to the heath of the customer, the customer’s family, or any other
residents of the premises affected; the weather; unforeseen financial hardship
of the customer; and the medical conditions, ages, or disabilities of the
customer, the customer’s family, or other residents of the premises.
(Ord. 794, passed - -)

(b) Collection of Delinquent Accounts: In the event any person shall neglect, fail,
or refuse to pay following notice of a minimum of three (3) delinquent
notices, per Section 15-103, the bill may be turned over to outside collection,
including the State of Kansas Set Off Program. All bills which are determined
to be bad debt and turned over for outside collection, including the State of
Kansas Set Off Program, shall be subject to an administrative fee of up to
thirty percent (30%) of the total delinquent amount. This bad debt
administrative charge may be applied prior to referral for collection if the
collection agency fails to include it.



Passed by the City Council of Chetopa, Kansas on this 21% day of July, 2026, and

“irc Ball

Mayor

signed by the mayor on the 21* day of July, 2026.

ATTEST:

(;{][r\m ) Sir\ghﬁ! \LCYS]
City Clerk

I hereby certify that the foregoing is a true and correct copy of the original ordinance that

said ordinance was passed on the?7 j?day of JLL,L,L-‘ 20 24g that the record of

the final vote and its passage is found on page ) [ A~ of the journal of the proceedings of the
Council; and that the summary of it was published in the Labette Avenue on the , _71{ ?} day of

Tuhﬂ 20 2 .
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